FAYETTEVILLE

STATE UNIVERSITY

Online Learning Help for Students

Canvas Training, Help and Support

Canvas Training

e FSU Online Student Orientation: self-paced course covering Canvas basics & traits & skills that
lead to success in online courses.

e UNC System’s Online Learning 101: Welcome to Online Learning 101, an introduction to learning
online! A series of modules that will help you understand what it means to be an online student.

e Getting Started with Canvas as a Student: this page compiles essentials for accessing &
participating in your Canvas courses.

Canvas Help and Support
1. Canvas Help #: 877-242-4910
2. Canvas Help Chat (Links to an external site.)
3. Canvas Student Guides (Links to an external site.)
4

Canvas Video Guides

Upswing Online Tutoring
Access through FSU Engage (formerly MyBronco Portal) or Canvas!

e How to use Upswing tutoring as a student

e How to use Upswing Writing Lab:
e Essay Review: Writing experts give advice and edits on your papers.
e Ana: Avirtual text messaging assistant.

Bronco Alerts

e Bronco Alerts
* LiveSafe App
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https://uncfsu.instructure.com/courses/25630
https://onlinelearning.northcarolina.edu/
https://community.canvaslms.com/docs/DOC-18574-getting-started-with-canvas-as-a-student
https://cases.canvaslms.com/liveagentchat?chattype=student
https://community.canvaslms.com/docs/DOC-10701-canvas-student-guide-table-of-contents
https://community.canvaslms.com/community/answers/guides/video-guide#jive_content_id_Students
https://idp.quicklaunchsso.com/authenticationendpoint/login.do?client_id=oX7ARkSfeBtrmf9fuMrUjIE6NbEa&commonAuthCallerPath=%2Foauth2%2Fauthorize&forceAuth=false&passiveAuth=false&redirect_uri=https%3A%2F%2Ffsuengage.uncfsu.edu%2Fauth%2Funifyd%2Fpassport%2Fcallback&response_type=code&scope=openid&tenantDomain=uncfsu.edu&sessionDataKey=40e77317-4d5d-459a-b7ff-6596f177c867&relyingParty=oX7ARkSfeBtrmf9fuMrUjIE6NbEa&type=oidc&sp=UnifyedOAUTH&isSaaSApp=false&authenticators=BasicAuthenticator:LOCAL
https://www.youtube.com/watch?v=8h3vsdrO4ZQ
https://youtu.be/r7m6376l750
https://www.youtube.com/watch?v=WjiYUKp2r-4&t=15s
https://www.youtube.com/watch?v=oRBVo-1YF1Y
https://uncfsu.bbcportal.com/Entry?ReturnUrl=%2fHome
https://www.uncfsu.edu/life-fsu/our-campus/campus-safety/livesafe

Exam Proctoring Resources

e UNC Online: please note: virtual proctoring is available using Examity. F2F proctoring is not currently
available.

e Introduction to Respondus LockDown Browser for Students

e Respondus Lockdown Browser Student Guide

e Respondus Monitor Resources and Instructions

Web Conferencing Tools
Canvas Conferences

e How do | use Conferences in a course as a student?

e How do |l create a conference in a student group?

e How do | delete a conference in a student group?

e How do | edit a conference in a student group?

e Howdolrecord a conference in a student group?

e How dol start a conference in a student group?

e How doljoin a conference in a course as a student?

e How do | use the Conferences interface as a participant?

Zoom

Host Tutorials
e Scheduling a Meeting: https://youtu.be/ZAYv8sVPTxU
e Meeting Controls: https://youtu.be/4w pRMBEALE
e Sharing Your Screen: https://youtu.be/9wsWpngE6HwW
e How to host a class or webinar meeting with Zoom: https://youtu.be/ocTFLh46fgE

Attendee Tutorials
e Join a Meeting: https://youtu.be/vFhAEoCF7|g
e Joining & Configuring Audio & Video: https://youtu.be/HgncX7REOWM

Microsoft Teams
® Introduction to Microsoft Teams (L100): https://youtu.be/jugBQgE 2sM
e Have Meetings in a Channel with Microsoft
Teams:https://youtu.be/jugBQgE 2sM
e How to Share Files with Microsoft Teams: https://youtu.be/cYbmiXzlzwE
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https://online.northcarolina.edu/exams/overview.htm
https://youtu.be/XuX8WoeAycs
https://drive.google.com/file/d/1WohZ2GlIvfbaUDJRISTHQuRMI_XlCKL1/view?usp=sharing
https://web.respondus.com/he/monitor/resources/
https://community.canvaslms.com/docs/DOC-10701-canvas-student-guide-table-of-contents#jive_content_id_Conferences
https://community.canvaslms.com/docs/DOC-10503-4212627661
https://community.canvaslms.com/docs/DOC-10522-4212119517
https://community.canvaslms.com/docs/DOC-10502-4212119669
https://community.canvaslms.com/docs/DOC-10549-4212119673
https://community.canvaslms.com/docs/DOC-10514-4212119518
https://community.canvaslms.com/docs/DOC-10555-4212119670
https://community.canvaslms.com/docs/DOC-10689-4212712451
https://community.canvaslms.com/docs/DOC-10547-4212119672
https://youtu.be/ZAYv8sVPTxU
https://youtu.be/4w_pRMBEALE
https://youtu.be/9wsWpnqE6Hw
https://youtu.be/ocTFLh46fgE
https://youtu.be/vFhAEoCF7jg
https://youtu.be/HqncX7RE0wM
https://youtu.be/jugBQqE_2sM
https://youtu.be/cYbmiXzlzwE

FSU Academic Support

e Academic Support

e Academic Regulations for Graduate Students
e Chestnutt Library Services for Online Students

e Office of Online Education: Resources for Students
e Student Handbook

Expectations, Etiguette, Protocols & Tips for Success!

e Tips for Online Course Success (PPT)
* Online Course Etiquette (PDF)

e Discussion Protocols (PDF)

e Email Protocols (PDF)

Privacy and Accessibility

e Canvas Accessibility Policy (Links to an external site.)

e Canvas Privacy Policies

Screen Recording

e ScreenCast-O-Matic

If you have additional questions or need assistance, please contact:
Kathy Hargett, Administrative Support Associate
Office of Faculty Development
T:910-672-1768
E: khargetl@uncfsu.edu

Qb D

Office of Facuity Development

Purpose: this document provides some essential information for students taking courses online. It is
not intended to be an exhaustive list of all available resources.
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https://www.uncfsu.edu/academics/academic-resources
http://acalog.uncfsu.edu/content.php?catoid=4&navoid=89
https://www.uncfsu.edu/library
https://www.uncfsu.edu/academics/colleges-schools-and-departments/online-education
https://www.uncfsu.edu/assets/Documents/2017%20Student%20Handbook.pdf
https://drive.google.com/file/d/1VY2vF2rhLwng0O44oYhwbYe1r1YSDwOu/view?usp=sharing
https://drive.google.com/file/d/1SDRgDN3z9c3gnZkZqy-aawKgpx-G_lF9/view?usp=sharing
https://drive.google.com/file/d/1wYn1ZU_DzWF7wqV4DKdopX_sH5kby6HO/view?usp=sharing
https://drive.google.com/file/d/18NApqJksQJvrK7hkgyUKpOxqa2pxXvRd/view?usp=sharing
https://community.canvaslms.com/docs/DOC-2061-accessibility-within-canvas
https://www.canvaslms.com/policies/privacy
https://screencast-o-matic.com/
mailto:kharget1@uncfsu.edu
admin
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